[image: image1.png]NortheastArc

Life-Long Support for People with

bilities




Northeast Arc Day Service 
Additional initiatives/programs available to persons served
1. Suggestion Committee: Individuals facilitate this committee, maintain minutes and advocate for what is submitted for suggestions. Suggestions that this committee has successfully advocated for: program supplies, activities, volunteers, trainings etc. The fire safety committee, individual driven trainings and various other activities have resulted from the work of this committee.
2. Fire Safety Committee: Individuals facilitate this committee which monitors fire drills, fire safety and fire related trainings. In addition, they are offered opportunities to participate in the Safety inspection process of each site.
3. Staff applicant interviewing group: Depending on the services offered in a particular program, individuals have developed questions for interview direct support applicants at each of the Day Service programs. This is empowers all persons served to have input into the hiring process for those that support them.
4. Deaf Club: Bi-monthly social group that provides support and information to deaf individuals, events, work and activities related to deaf culture. This group is facilitated by deaf staff.
5. ASL Group: This group is offered 2 times weekly to those who would like to increase communication opportunities with their deaf peers. The group is facilitated by a deaf support staff and person served. The focus is to teach social words as indentified by the participants in the group. 
6. Career Portfolio groups: This training program is available to any persons supported in a work program. The curriculum of classes offered including: Interviewing skills, dressing for work, how to interact with co-workers
7. Job Search Forum: This group meets 2 times monthly to discuss and review their job search efforts and strategies.

8. Employment Forum: this group meets monthly to discuss their current work situations. In addition, people bring to the forum struggles that they may encounter with co-workers in the work place and positive situations that have occurred.

9. Staff performance appraisal: All persons served have the opportunity to provide input into staff performance appraisals. The means for obtaining input is: Written document, interpreters and pictorial boards. 
10. Catherine Flomp Library: This library was made available via a grant. All aspects of the start-up of this library involved the individuals from room set-up to cataloging. Currently, we have individuals who participated in training and are assistants. 
11. Satisfaction Survey Committee; This committee will work with the Quality Assurance team to look at the Satisfaction Survey process/questionnaire utilized, assist with outcomes report.
12. Community awareness/support: Food drives, animal shelter drives

13. Trainings developed by persons served for persons served:
· ASL, Audio/Visual Human Rights training

· DVD/ Fire Safety Training

14. Training Program for individuals

· Universal Precautions

· First Aid

· CPR

· Summer Safety

·  “Big Sneeze”

· Body mechanics

